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2 Bon Appetit 
 

Why does your nominee deserve recognition as a Wisconsin Job Hero? 

Bon Appetit has been a work experience site for refugees from both Cuba and The Congo. These 
refugees have experienced war, violence, and persecution in their own countries. Some have lived in 
poor conditions in refugee camps most of their lives and have never held a job. Many refugees have 
never experienced stability or had the opportunity to support themselves and their families. They also 
come with a language barrier. Although all refugees are enrolled in English classes, it takes a long time 
for them to be able to feel comfortable using English in a workplace setting. 
 
The staff are extremely understanding and are willing to accommodate the refugee's barriers. They 
schedule work shifts around English classes and provide additional training to refugees. Bon Appetit 
meet with and stay in communication with Job Developers who provide support to the refugees so that 
any issues can be addressed early. They also provide Job Developers with any training information the 
refugee may need to know so that other organizations who provide support to the refugee can also help 
with education and understanding. Once refugees are feeling comfortable with the work, they have the 
opportunity to be hired on as permanent staff. Several refugees have been hired on and have received 
promotions within the company. This has a been a mutually beneficial relationship.  
 
One highly educated refugee with a wife and small child from Cuba who struggled with learning at 
English started out in a work experience as a dishwasher. He worked very hard, both in his job and 
learning English. He was quickly hired on as a permanent employee. Within a year, his English improved 
and he was promoted to Head Steward. He is considered an extremely valuable part of the staff. 
 
Another 19 year old Congolese refugee, who came to this country with his elderly mother and his sister, 
also started out as a dishwasher. He lived most of his life in a refugee camp, and no one in his family had 
ever held a job. He is an extremely motivated young man and was eager to begin working to support his 
mother and sister. He worked hard to learn English and also enrolled in an employment and education 
program to pursue his GED. He was hired on as permanent staff after several weeks of a work 
experience. After the summer break, he was given additional prep cook responsibilities and has 
flourished in this role. Working among college students has also helped to keep his dream of eventually 
going to college alive. 

How have your nominee’s efforts made a difference in their organization, and in the lives of their 
employees? 

Bon Appetit has allowed refugees to become self-sufficient. It is a very supportive and encouraging 
atmosphere. The company also pays a higher starting wage than many other companies with similar 
positions which also makes working there desirable. Bon Appetit is located on the Lawrence University 
campus which strives to serve a diverse group of students and staff. This diverse environment is also key 
in helping refugees to feel comfortable at work and in the community. 

Is there a specific incident or turning point that motivated your nominee to hire disadvantaged 



candidates? 

About a year ago, I was having lunch with a friend who works at Lawrence University and mentioned 
that I was looking for work experience sites for refugees. She introduced me to some of the staff at Bon 
Appetit who, upon the mention of refugees, got very excited. They had been looking for a way to get 
involved with refugees since there had been a recent increase of refugees coming to the Fox Valley. The 
timing was right and my referrals could fill a need they had, so it worked out perfectly. 

Is there anything else that makes your nominee exceptional or unique? 

What makes Bon Appetit stand out from other employers is their open-mindedness and supportive 
staff. In my experience, many employers hear the accent of a refugee and learn that they have recently 
come to the US, and assume that they will not be able to communicate with them. They see why it 
won't work, rather than think about how they can make it work. Bon Appetit always thinks about how 
they can make it work. They are open to partnerships and seeking solutions rather than discounting a 
refugee either right off the bat or when an issue arises. 

Additional Info: 

www.facebook.com/extremecareermakeover 

Company/Organization Name: Bon Appetit 
Company's Address: Lawrence University, 711 E. Boldt Way, Appleton, WI 54911 USA 
Company's Phone Number: (920) 832-7314 
Company Size: Medium (10-49 employees) 
Manager Name: Debra Walker, (920) 832-7311 
Manager Title (if known): Manager 
Email: Debra.Walker@cafebonappetit.com 
 

Nominator Name Jennipher Janness 

Nominator Address Forward Service Corporation, 1050, Menasha, WI 54952 US 

Nominator Email jjanness@fsc-corp.org 

Nominator Phone (920) 886-7103 

What is your relationship to the employer you are nominating? 

I refer W2 and refugee job seekers to the employer. 

How did you first hear about the Job Honor Awards? 

I received an email from Manpower 
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