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5 Olsen's Piggly Wiggly 
 

Why does your nominee deserve recognition as a Wisconsin Job Hero? 

Olsen's Piggly Wiggly has hired 6 individuals all with varying disabilities through the Community 
Employment Program at ASPIRO. They have been working with ASPIRO for 20 years. They hired 3 
baggers, one cashier, one cake decorator, and one sanitation specialist in their meat department. Two of 
the baggers have cognitive disabilities and one is blind and also diagnosed with Autism and Anxiety. The 
cashier they hired has a mental health condition as well as a physical disability that is not known unless 
she discloses it to you. The cake decorator has a diagnosed mental health disorder. The sanitation 
worker has a cognitive disability. The two baggers with CD were hired and given training like any of their 
other employees and allowed for job coaches to come in and assist them learning the job. The other 
bagger who is blind had a much different path. When Mary Anne was first approached to offer a work 
experience for Mitch, she laughed and then followed up stating that her sighted folks can't even bag fast 
enough or well enough, how is someone who is blind going to do it. After many meetings with the staff 
at ASPIRO and coming up with a plan for job coaching and support, Mary Anne accepted to have Mitch 
do a temporary work experience there. Mitch had many barriers to overcome. With his blindness, he 
needed to have mobility training of the layout of the store and his work station prior to even working. 
He then required a one on one job coach for an extended period of time. He also required the 
accommodation for him to stay at the one lane and not change lanes like they ask the rest of their 
baggers to do. He also had the chance to work with the same cashier during his training to keep things 
consistent and supportive until he was independent. After an 8 week work experience, Mary Anne 
decided to hire him on. The cashier they hired was someone who had experience working in a retail 
setting and was someone who was a little older and you couldn't tell she had a disability. Mary Anne 
hired her and trained her personally after knowing she might need a little more assistance and longer 
training period. Some things came up during her training that required or her to have time off due to 
health concerns that arose because of the work she was doing. Mary Anne was willing to accommodate 
these needs and allow for her to take time off to take care of herself. Mary Anne has since developed a 
close relationship with her and admires her willingness to continue to work through many of the 
hardships the employee has disclosed to her. The cake decorator they hired was hired after a work 
experience. ASPIRO was working with her to gain experience as a cake decorator to determine if she had 
the skills necessary to work in a bakery department primarily decorating cakes because she has never 
gone through classes. Olsen's was willing to let her do a work experience. She excelled and they wanted 
to hire her right away. The sanitation worker they hired unfortunately is no longer working for them. He 
ended up not liking the position and wanted to leave. Olsen's was very patient with him during his 
training. He was not being patient enough and being a thorough cleaner and was willing to retrain him 
and let job coaches come in to help him until he was independent. When he decided to give his notice of 
quitting, there were no hard feelings. Outside of the individuals they have hired through the Community 
Employment Program at ASPIRO, I know of other employees they have hired with disabilities doing 
various positions. They are willing to hear anyone's story and give them a chance. Sometimes even a 
second chance if they know the person may need some assistance. 

How have your nominee’s efforts made a difference in their organization, and in the lives of their 
employees? 



When speaking with the bagger Mitch and his parents, they can't say but great things about Olsen's 
management and the rest of the staff. They stated that they were so patient and thanked them for 
willing to give Mitch a chance. They are very helpful and very friendly and not only to Mitch but 
everyone in the store. When speaking with the cashier they hired, she indicates that she can't believe 
she is working for a company full of understanding and respectful people. They were so understanding 
during when she needed to have time off because of her medical needs. She just is in 'aww' of how 
thoughtful and nice people can really be. She is thankful to have found employment with them. Mary 
Anne Olsen and the rest of the owners and management make working there fun. They are all very 
understanding individuals who see the person and their abilities first and their disability second. They 
don't worry about what someone can't do but rather embrace their strengths. They encourage their 
employees to develop and try new things on the job when the come up. Many people in the community 
have mentioned to me how great Olsen's is for willing to hire and train individuals with disabilities and 
even state that is why they shop there. 

Is there a specific incident or turning point that motivated your nominee to hire disadvantaged 
candidates? 

I am not sure if this moment is 'the moment' that motivated them to hire disadvantaged employees but 
it definitely helped in opening their eyes for a willingness to give people a chance. Mary Anne Olsen was 
approached by our Community Employment Staff about a person who was blind and wanted to do a 
work experience at their store as a bagger. Without saying a word, Mary Anne burst into laughter and 
followed it up by stating even her sighted folks can't bag well enough, how can he. She apologized of 
course but was just stating the obvious. The staff at ASPIRO met with Mary Anne a few times and they 
came up with a plan for training and job coaching. After many struggles that I mentioned in Mitch's 
nomination as well as above, they eventually hired him. He is now one of their best employees and 
baggers. When I spoke with Mary Anne about this nomination and highlighting them hiring Mitch, she 
just lit up. She remembered laughing and can't believe it because now she knows the many skills he 
does have. She said that now she is more willing to learn about someone's skills and abilities and not 
have preconceived notions about them when she hears about their disability(s). She then went on to 
discuss how she has learned about the other obstacles some of her staff have faced and referenced the 
cashier they hired through ASPIRO's Community Employment Program. She stated that she admires her 
drive and her ambition for still wanting to come to work on days when she knows she just wanted to 
give up. Mary Anne was tearing up when she was talking to me about this. She really is a true kind 
hearted person who is willing to see past someone's obstacles and see what can work out for them. 

Is there anything else that makes your nominee exceptional or unique? 

I mentioned Mary Anne many times in this nomination but all of the managers at Olsen's Piggly Wiggly 
are exceptional. We have worked with all of them through our program and they all have the same 
attitude for hiring people with disabilities. They see the person first and the disability second. They hold 
them accountable just like any other employee but also will accommodate them as needs arise. Olsen's 
Piggly Wiggly was nominated for the Governor's Exemplary Employer of the Year in 2013. Below are the 
links and here is the nomination letter that was submitted:  
2013 NOMINATION FOR GOVERNOR’S AWARD: EXEMPLARY EMPLOYER OF PEOPLE WITH DISABILITIES 
On behalf of ASPIRO’s Community Employment Program, I am writing this nomination to award Olsen’s 
Piggly Wiggly for over 18 years of dedication and commitment in promoting the employment of people 
with disabilities. ASPIRO, DVR and Olsen’s Piggly Wiggly began their partnership in 1995, when the 
company hired an individual following his successful employment through Syble Hopp’s transition work 



program. As part of ASPIRO’s Transition Program, and subsequent Supported Employment Program, he 
has continued to be employed there. Since that time, they have continued to hire adults through our 
Supported Employment and Job Development programs. Most recently, the staff and managers of Piggly 
Wiggly extended an opportunity for a Temporary Work Experience for a blind consumer to bag 
groceries, and hired him at the end of the TWE period. The cashiers and other personnel continually “go 
above and beyond” providing natural supports and assistance to enable him, and other consumers, to 
be successful. 
Please accept this nomination for Olsen’s Piggly Wiggly. We would like to include this award at our 
Employer Appreciation Luncheon on October 24, 2013, at Lambeau Field, Green Bay. Thank you for your 
consideration. 
 
Respectfully submitted by: Debbie Johnson 
Manager Community Employment 
ASPIRO  
(920) 593-4337 
djohnson@aspiroinc.org 

Additional Info: 

http://www.aspiroinc.org/assets/pages/eNews%2011-13.pdf 
 
https://www.facebook.com/ASPIROinc/photos/a.175317402543543.42749.151248984950385/5380046
49608148/?type=3&theater 

Company/Organization Name: Olsen's Piggly Wiggly 
Company's Address: 2465 Lineville Road, Green Bay, WI 54313 United States 

Company's Phone Number: (920) 434-0921 
Company Size: (50+ employees) 
Manager Name: Mary Anne Olsen 
Manager Title (if known): Supervisor (formerly Owner) 
Manager Phone: (920) 434-0921 

Manager Email: bigoleo@aol.com 
 

Nominator Name Mallory Cornelius 

Nominator Address 1673 Dousman Street, Green Bay, WI 54303 United States 

Nominator Email mcornelius@aspiroinc.org 

Nominator Phone (920) 593-4353 

What is your relationship to the employer you are nominating? 

They have hired individuals from our Community Employment Program at ASPIRO. I am the Manager of 
the Community Employment Program at ASPIRO and was involved and worked with many of the 
individuals they hired through our program. 

How did you first hear about the Job Honor Awards? 

I received an email from my president asking me to nominate someone from the Community 
Employment Program at ASPIRO. He received an email from a group he shares emails with for CEOs. 
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